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The RSS programme

LTNZ survey programme looks at various safety 
standards and features.



Roadmarkings survey

November 2003 February 2004 
Regional staff of LTSA
NZRF Executive Director

Provide industry expertise 
Discuss and promote good ideas
Assist with field surveys
Provide MX/30 retroreflectometer



Purpose

Identify network characteristics
Standards and guidelines being used by RCAs
Contractual procurement and management procedures
Snap shot of the standard of markings 
Identify issues that could be improved on



Methodology

33 RCAs
6 major urban area RCAs
4 large provincial towns with surrounding rural areas
19 rural areas with provincial towns
4 regional TNZ offices



Interviews were conducted with representatives of each of 
the 33 RCAs
Questionnaires were sent out in advance



RCA staff were encouraged to accompany
Compliance with MOTSAM
Compliance with polices adopted by RCAs
Performance criteria for line width, daytime visibility and 
night time visibility





Observations

Substantial reliance on the expertise and integrity of 
contractors
Assessment of contractor performance was often based 
on the life of markings
RCAs rated all contractors work acceptable or better. 
Over half rated performance better than good  
The NZRF has guidelines to assist owners and 
supervisors 



Best practice

Clear policies about what type of markings to use on 
what roads, should be adopted  
A good data base of roadmarkings
Procedures about remarking, which will probably not be 
reinstatement 
Remark programmes based on needs assessment
Formal customer service request procedures 



Best practice

Good working contractual relationships that use trialing 
to build up knowledge
Use of reflectorised markings
Proper removal of redundant markings
Supervision of contractors using industry guidelines and 
QA records



NZRF partnered with Automobile 
Association 

Opportunity to continue the programme as a 
benchmarking programme
A component of the AA Safer Roads programme
Partnership between NZRF and AA Districts   



The programme

Part 1 uses a questionnaire to discuss systems and 
procedures

Network information
Specifications
Materials
Procurement
Supervision

Part 2 is a field survey looking at delivery



The programme

facilitate best practice with local roading engineers 
where necessary, work with the local roading engineer 
to encourage local authority politicians to provide 
adequate funding to improve road marking
We leave a kit of technical/commercial information with 
each RCA



The programme

Following the visit a report is forwarded from the NZ 
Roadmarkers Federation and AA 

observations about the markings, 
offers some recommendations,  
highlights some opportunities




