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6 Overview

m Health & Disability Commissioner's Act
— History
— Code of Rights (10 rights)

= Informed Consent (5,6,7)

N A

6 The Unfortunate Experiment

Do abnormal cells (carcinoma in situ) of
the cervix lead to cancer?

6 Cartwright Inquiry

Cervical Cancer Inquiry
contributed to:

- Change in public
attitudes

Health and Disability Commissioners
Act (1994)

m Legislation provides for:
— Code of Health Rights
— Nationwide Advocacy Services (Ind)
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AThe Code of Health Rights

= Although consumers L ),
have rights it is b
: -
balanced by duties o

A

= [t’s not about access to or
resources of services.

-

6 Health Code of Rights

= Requires both a:

- Consumer

A

= What is a health
service?

— private or public ’

A

m Yes, NASC is a health service!!

6 Informed Consent

— Communication (Right 5)
— Information (Right 6)
— It’s your Decision (Right 7)




6 Right 5

Communication

.... Inaway
that allows the
e On 1o

6 Right 5

...in an environment

that allows for

communication
hat is open

6 Right 6

...information that
any person

6 Including about your.......

a) medical condition
b) options
a) level of risk

A health service may

be provided to

consumer only if
nsumer mak

a

....and it is always
assumed that a
person does have

he mental




...unless there are
grounds for

believing that the 0

person doesn’t...

A

= What if the
medical decision
required is above
the ability of the

A

...a Welfare Guardian
or Enduring Power of
Attorney can make

..... it is in best
interests of person

....steps have been
taken to understand
the persons view.

A

Wh

make decision and ....

at if a person is not able




A

the health service can make decision
if...

..... it is in best
interests of
consumer....

.....reasonable
steps have been
taken to

understand the

A

EITHER....

if gained, that the
services would be
consistent with the

...iIf not able to get

persons view, then to
take into account the
views of other suitable

A

= Who are suitable
persons?




A

...family, caregivers, advocates, lawyers..

A

What if Welfare Guardian

.’

is not available or it is
emergency?

6 Informed Consent

= What if a person is
competent and
wants to have input
into decisions about
heir health in the

6 Enduring Power of Attorney

= By selecting
a trusted
person who

has your

6 Advanced Directive

m Or....by
putting your
own Views

forward for

“Every Consumer
may use an
advanced directive




6 Advanced Directive

= Health service
must take into
consideration if
aware of

6 Advanced Directive

= And to discuss
with General

Practitioner so
that aware and

6Application to NASC

- Consultation with consumer regarding
assessment and coordination process

- Capacity rather than age
- Informed consent - criteri_a, choice of

6 The Health & Disability
Commissioner’s Act (1994)

Review in 2009
- Access issues?
- Disability Commissioner & Specialist

6Complaints — Two Tiers

= [nformal

- DIY

— Advocacy Services
= Formal

A

Advocate’s Role:

= Work along with the
consumer to achieve
resolution to issues




A

m Assistance with
options also includes:

— write letters
— face to face

6 The Health & Disability
Commissioner

The Commissioner:

= Has an impartial role unlike Advocacy which is partial to

A

= Complain to the




