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New Zealand Disability Support Services

What does the world look like for Maori 
WHEN 

Inequalities are eliminated, 
Maori health is improved and 

Equity is achieved?
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NZ Disability Survey 2006NZ Disability Survey 2006

In NZ 14.7% of our population is Maori: 

1 in 5 have a disability

Approx. 63,300 are adults

Approx. 23,200 are children 

12% have severe or high and complex needs

99% of Maori disabled live in households

62% Maori disabled adults had multiple disabilities

Te Whare Tapa Wha

Taha Wairua Spiritual dimension

Taha Hinengaro Mental wellbeing

Taha Tinana Physical wellness

Taha Whānau Family/Extended family



What is good practice?What is good practice?

Know where we are going and how to get there

Te Whare Tapa Wha, Te Wheke

Improving the Workforce:
Capacity, Capability, Competency, Relationships

Strategic planning and outcomes

Finding solutions within and together
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How has your assessment and 
organisation made a difference 

for Maori?

Nuts and bolts of Toitu relationshipsNuts and bolts of Toitu relationships

Establishing: Who are you in the world?  Who are you in
relation to me?  What do we have in
common? What are we going to do together?

Managing:  We now have a lifelong relationship. 
Remember our similarities and our differences

Restoring:  When we have a difference of opinion we can        
start again from who we are
My success is your success so we can grow
together
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panelpanel

THE GOOD

THE BAD

THE UGLY

TASKTASK

GIVE THE FUTURE A NAME



TASKTASK

SUGGEST TWO THINGS THAT NEED TO 
HAPPENED TO REALISE THE FUTURE YOU 

HAVE JUST NAMED

TASKTASK

WHO NEEDS TO BE INVOLVED AND WHAT IS 
THE ONE THING THEY NEED TO PRIORITISE 

AND DO WELL?

ConclusionConclusion

Toitu is a framework to try something different. 

Te Wheke and Whare Tapa Wha enabled us to create new 
possibilities

Whanau Ora integrates the whanau and natural supports

Community accountability gives us ‘street cred’ with our
clients
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