Dear Glenda,
 
This is further to my earlier congratulations on your superb organisation of the TRAFINZ and IPENZ Transportation Group Conferences held in Queenstown during August and October 2006.
 
As co-chair and chair of the above events I wish to record my personal and Committees’ appreciation for your lateral thinking; guidance in choice of venue; professional communications with potential attendees and exhibitors; total coordination of guest speakers (particularly the five overseas speakers at TRAFINZ); arrangement of quality entertainment and MCs; your on-going attention to detail, including the audio visual and theme graphics; your insistence in timeliness – all culminating in two outstanding conferences. 
 
I am in a unique position and able to make objective comparisons due to organising TRAFINZ and IPENZ conferences many years ago – I know what we need, I know what it takes, I have seen others try but in my 30 plus years of involvement in both organisations, nothing has matched your abilities to ensure attendee satisfaction – year after year. We look forward to your continuing involvement in our conferences in future years.
 
I understand that you are being considered for organising another event in Christchurch in 2007, which would fall in between the TRAFINZ and IPENZ Conferences. You commented to me that the organisers are concerned at your ability to deliver an uncompromised service with the demands of all these events. 
 
Having worked with you at a time when you were working on 3 conferences all to be delivered within a 3 month time frame, I can unreservedly state that I don’t believe your service delivery would change at all.  At no time did I feel that either of the events that you organised for us was in any way compromised.
 
Glenda, I extend our sincere thanks for yet another successful year and feel free to use the above as a reference.
 
Sincerely,
David Gamble
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